
TERMS AND CONDITIONS 
 
 
TERMS OF USE & AGREEMENTS 
 
Hello there! Welcome to Lke ’s Atelier.  
Please review the following basic terms that govern your use and purchase of products from 
www.Lke.be. Please note that your use of our website constitutes your agreement to follow and be 
bound by those terms. The website www.Lke.be is owned, designed and controlled by ”Lke”.  
Lke bvba is registered at Kruispuntbank der Ondernemingen with the registration number: 
BE(0)808214193. Lke ’s office is situated at the following address: Laar 221, 2180 Ekeren, Belgium. 
You can also contact us using mail@Lke.be.  
 
 
GENERAL 
 
From time to time, Lke may change the terms that govern your use of www.Lke.be. Your use of our 
site following any such change constitutes your agreement to follow and be bound by the terms as 
changed. We may change, move or delete portions or add some to www.Lke.be.  
Lke bvba will not be liable if for any reason this website is unavailable at any time or for any period. 
Lke may restrict access to some parts or all of this website.  
 
 
IMPORTANT: Every customer has a right to cancel the transaction within 15 days after receiving the 
product and the order confirmation. Cancellation period is calculated from the date the customer 
receives the product or an order confirmation, whichever comes later. It is sufficient that the customer 
makes the cancellation request during the cancellation period. The customer has to return the product 
within a reasonable period. 
 
 
SITE CONTENTS 
 
Unless otherwise noted, all materials including images, illustrations, designs, icons, photographs, 
video clips and written and other materials that appear as part of www.Lke.be; are copyrights, 
trademarks, trade dress and/or other intellectual properties owned, controlled or licensed by Lke.  
The site as a whole is protected by copyright and trade dress, all worldwide rights, titles and interests 
in and to which are owned by Lke.  
The contents of our website and the website as a whole, are intended solely for personal, 
noncommercial use (other than for the purchase of merchandise from our website) by the users of our 
website. You may download or copy the contents and other downloadable materials displayed on the 
site for your personal use only. No right, title or interest in any downloaded materials or software is 
transferred to you as a result of any such downloading or copying. You may not reproduce (except as 
noted above), publish, transmit, distribute, display, modify, create derivative works from, sell or 
participate in any sale of, or exploit in any way, in whole or in part, any of the contents, the website, or 
any related software. 
 
 
COOKIES 
 
When visiting www.Lke.be cookies may be installed on your computer ’s hard disk. This in advantage 
of returning visitors. These cookies or ‘mini-files’ are not used to violate your privacy. Your internet 
browser always asks first before installing or removing cookies.  
 
 
USER COMMENTS, FEEDBACK, POSTCARDS AND OTHER SUBMISSIONS 
 
All comments, feedback, suggestions, ideas, and other submissions disclosed, submitted or offered to 
Lke on or by this website or otherwise disclosed, submitted or offered in connection with your use of 
this website, shall be and remain Lke ’s property. Such disclosure, submission or offer of any 
comments shall constitute an assignment to Lke of all worldwide rights, titles and interests in all 



copyrights and other intellectual properties in the comments. Thus, Lke will own exclusively all such 
rights, titles and interests and shall not be limited in any way in its use, commercial or otherwise, of 
any comments. Lke is and shall be under no obligation (1) to maintain any comments in confidence; 
(2) to pay to user any compensation for any comments; or (3) to respond to any user comments. 
 
You agree that no comments submitted by you to Lke ’s website will violate any right of any third party, 
including copyright, trademark, privacy or other personal or proprietary right(s). You further agree that 
no comments submitted by you to the site will be or contain libelous or otherwise unlawful, abusive or 
obscene material. You are and shall remain solely responsible for the content of any comments you 
make. 
 
By participating in contests, promotions, and/or requesting promotional information or product updates, 
you agree that Lke may use your information for marketing and promotional purposes. Links to our 
website should not be created, unless you have contacted Lke for this matter and have Lke ’s 
permission and signature on paper. 
 
 
PRIVACY 
 
Lke ‘s atelier is committed to protecting the privacy of all our costumers, clients and visitors.  
Lke respects each customer ‘s account information as private and confidential information and will 
never share this with any outside affiliations or individuals. Your financial information (we don't store 
your full credit card number) is secured and encrypted with the Secure Socket Layer Software via 
PayPal or Ogone. 
 
 
PRODUCT INFORMATION 
 
It is your own responsibility to ensure that any products, services or information available through this 
website meet your specific requirements. We have made every effort to display as accurately as 
possible the colors of our products that appear at www.Lke.be. However, as the actual colors you see 
will depend on your monitor, we cannot guarantee that your monitor 's display of any color will be 
accurate. 
 
 
PRODUCT AVAILABILITY 
 
Lke ’s products displayed at the website have to be made with love and patience. Some of those 
products are handmade, meaning ‘have tot be made by 2 hands’ after you ordered.  
If one of the products is not in stock or available at the moment, or has to be made this moment, 
buyers will of course be notified immediately.  
Although availability may be indicated on the site, we cannot guarantee product availability and 
products, nonetheless may not be available for immediate delivery. We reserve the right without 
liability or prior notice to revise, discontinue, or cease to make available any or all products or to 
cancel any order.  
 
 
PLACING AN ORDER 
 
When placing an order you undertake that all details you provide to Lke are true and accurate, that 
you are an authorized user of the credit or debit - card used to place your order and that there are 
sufficient funds to cover the cost of the products. Once you have placed your order, you will receive a 
confirmation receipt. This is not the sale itself. Once the money has been transferred to the account of 
Lke ‘s Atelier, an email will be send to the buyer to let him/her know that product(s) they have ordered 
and paid for, will now be shipped to the address given to us.  
 
 
PRICES, SHIPPING & HANDLING CHARGES 
 
The prices displayed at the website are quoted in euros and are valid and effective only in Europe. 



These prices include taxes and exclude shipping rates. We state that all prices on this website are 
accurate, but please remember that errors may occur. If we ever discover an error in price for any of 
the products you have ordered or would like to order, Lke will inform you as soon as possible and give 
you the chance to either cancel your order or let us correct the price.  
 
 
DELIVERY 
 
All products will be sent by Bpost Bpack 24h Taxipost for all customers living in Belgium.  
Buyers living outside Belgium will have to pay for a Bpost Bpack World Express courier service.  
These costs will be charged by delivery. 
 
Purchased items will be shipped within 14 business days of the order, although most will be within 5 to 
7 days. Please allow up to 2 weeks for delivery to arrive. If you still have not received your purchase 
after 3 weeks, please notify us at mail@Lke.be. If you ordered handmade products we will send you 
an estimated shipping time by mail and keep you posted on our process.  
 
Lke is not responsible for any lost, stolen or damaged shipments. All domestic shipments are sent with 
a delivery confirmation and the buyer assumes all responsibilities of lost items. 
 
 
SHIPPING COSTS 
 
Additional shipping costs depend on the weight and size of your package/order. 
 
A package from Belgium to Belgium: 
< 2kg: 4,50€ 
2-10kg: 5,50€ 
> 10kg: 8,50€ 
 
An international package: 
Buyers living outside Belgium will have to pay for a Bpack World Express service.  
This shipping cost depends on where you live and how much the package weighs.  
These costs will be charged by delivery. 
 
 
WARRANTY 
 
The legal guarantee on all items or orders currently is 2 years. 
 
 
RETURN POLICY 
 
Every customer has a right to cancel the transaction within 15 days after receiving the product and the 
order confirmation. Cancellation period is calculated from the date the customer receives the product 
or an order confirmation, whichever comes later. It is sufficient that the customer makes the 
cancellation request during the cancellation period. The customer has to return the product within a 
reasonable period. Lke should be notified by email if you would like to return your product(s), including 
the reason why you would like to return them. You are responsible for return shipping charges and 
state of the product, the product must be in its original packaging, and is subject to inspection to verify 
that it is new or unused. Please choose a secure courier service as you will be held responsible for 
any loss or damaged goods returning. The price of the products will be refunded as soon as the 
products have been received at Lke ’s address, stated above. 
 
 
LKE ’s COMMUNICATIONS TO YOU 
 
You agree that Lke may send electronic mail to you for the purpose of advising you of changes or 
additions to this website, about any of Lke ’s products or services, or for such other purpose(s) as Lke 
deems appropriate. 



COMPETENT COURT 
 
In case of dispute only the courts of Antwerp shall have sole jurisdiction. Thus the dispute under the 
provisions of the Ger. W. accrues to the Magistrate's Court, the Magistrate's Court of the judicial 
district of ‘Kapellen’ shall have exclusive jurisdiction.  
All disputes will be settled according to the Belgian law. 
 
 
THANK YOU FOR YOUR TRUST AND PATRONAGE ! 
 
 

 


